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The 2024 European Mission Awards

The 3rd edition of the European Business Travel Industry Awards, EMA 2024, was held in Milan. These are the 22 winners — companies and managers that took centre stage at the gala held at Villa Necchi Campiglio

Milan, 7 October 2024 – Leading figures in the European business travel industry gathered in Italy at the beautiful Villa Necchi Campiglio, owned and run by the Fondo Ambiente Italiano (the National Trust for Italy), for the European Mission Awards 2024 gala and awards ceremony. 

There were twenty-two categories this year, with a shortlist of 33 finalists from all over Europe (to see the shortlist: https://www.europeanmissionawards.com/short-lists-2024), who came together in the gardens of this perfectly preserved 1930s villa just steps from the fashion district of Milan.

The awards, founded and organised by Newsteca, publisher of the renowned business travel magazine Mission (La Rivista dei Viaggi d’Affari), are going from strength to strength, with the support of the American Global Business Travel Association (GBTA). The prestigious event drew many big names in business travel to Milan. 
The best and brightest in the sector were there, from travel managers to airlines, along with car rental and transport services, hotel chains, technology and booking firms, and travel management companies. 
The biggest awards in terms of number of nominees were dedicated to airlines and to the “sustainability and inclusion” category. Many travel managers were also up for awards in their categories.
A hundred and seventy people attended the gala.


From nominees to winners
Before sitting down at the iconic villa designed by Piero Portaluppi not far from the Milan Cathedral, the nominees — all of whom have made a mark on their profession and were hoping to hear their names read and take the stage to collect their EMA star to great applause — had to complete a candidate questionnaire. A total of 54 applications by companies and travel managers were made this year via the official website (https://www.europeanmissionawards.com). 
The questionnaires were then read by a panel of qualified travel managers from large multinational companies, which met on multiple occasions to determine the finalists and winners, extensively examining their projects and services (for a list of the EMA 2024 judges visit:  www.europeanmissionawards.com/meet-the-judges). 
Travel managers (not part of the jury) were able to vote online during the fourth of five rounds in the judging process, and many did.

Partners of the 2024 event: Starhotels (Gold Partner), Enterprise Mobility (Sharing Box Partner) and Delta Air Lines (Table Centrepiece Partner). With the support of the GBTA. Newsteca is already busy preparing the 4th edition, which will take place in October 2025.


Winners of EMA 2024

AIR TRANSPORT

BEST AIRLINE FOR BUSINESS TRAVELLERS - LONG HAUL
Delta Air Lines

BEST AIRLINE FOR BUSINESS TRAVELLERS - SHORT AND MEDIUM HAUL
Lufthansa Group (Lufthansa, Austrian, Brussels Airlines, SWISS, Eurowings, Air Dolomiti)

BEST BUSINESS CLASS
ITA Airways

ACCOMMODATION

BEST HOTEL CHAIN OF THE YEAR FOR BUSINESS TRAVELLERS
Preferred Hotels & Resorts

BEST BUSINESS AND EVENT SPACE/HOTEL FOR BUSINESS TRAVELLERS
NH Collection Madrid Eurobuilding

GROUND TRANSPORTATION

TRAVEL PARTNER - CHAUFFEUR SERVICE / TAXI PROVIDER / CAR SHARING
LimoLane

TRAVEL PARTNER – RAILL OPERATOR
Frecciarossa 

TRAVEL PARTNER - RENT A CAR
Enterprise Mobility

TRAVEL TECHNOLOGIES

BEST RANGE OF TECHNOLOGICAL SOLUTIONS FOR BUSINESS TRAVEL MANAGEMENT
Egencia

BEST SELF BOOKING TOOL
Booking.com for Business

BEST TRAVEL PAYMENT TOOL/SERVICE/PROVIDER
AirPlus International

BEST REPORTING AND EXPENSE REPORT SYSTEM 
SAP Concur

BEST TRAVEL DIGITAL TRANSFORMATION INITIATIVE OF THE YEAR 
SkyTeam



TRAVEL PROVIDERS

BEST TRAVEL MANAGEMENT COMPANY
BCD Travel

BEST EMERGING PLAYER FOR BUSINESS TRAVEL
Cisalpina Tours

BEST CALL CENTRE/BTC
BCD Travel

BEST ACCOUNT MANAGEMENT SERVICE
Egencia

TRAVEL SOCIAL IMPACT

BEST CORPORATE TRAVEL SUSTAINABILITY AND INCLUSION INITIATIVE OF THE YEAR
Thrust Carbon

BEST TRAVEL CORPORATE SOCIAL RESPONSIBILITY INITIATIVE OF THE YEAR 
Lufthansa Group (Lufthansa, Austrian, Brussels Airlines, SWISS, Eurowings, Air Dolomiti)


TRAVEL MANAGER

TRAVEL MANAGER OF THE YEAR
Elisabetta Gibertoni – LivaNova

TRAVEL TEAM OF THE YEAR 
Allianz Services 

PLATINUM CIRCLE CAREER AWARD
Federica Berto – Impresa Pizzarotti





For information:
Newsteca, IMA Organising Office
tel. 02-36599030
E-mail: eventi@newsteca.it
www.europeanmissionawards.it - www.missionline.it

Follow us on social media:
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@missionline


 
@Newsteca 
@MissionFleet
@European Mission Awards

About us:
NEWSTECA
Two sector leading magazines, an editorial site dedicated to corporate mobility, MISSIONLINE.IT, the only one of its kind in Italy. More than 100 training courses, national conferences, the Italian Mission Awards, MissionFleet Awards, European Mission Awards. With this extensive experience, the Newsteca publishing house is the most authoritative reference point in Italy for companies wishing to optimise their comprehensive mobility management. 

MISSION – The magazine for business travel
Published by Newsteca srl, Mission is the leading Italian magazine in the business travel sector. Now in its 24th year, Mission is the most authoritative point of reference in the business travel sector in Italy and an accredited source of information and updates for corporate buyers (travel managers, purchasing directors, personnel directors etc.) and suppliers (business travel agencies, airlines, hotels, car rentals etc.).



MISSIONFLEET - The company car magazine
Mission Fleet is a bimonthly magazine dedicated to the analysis and in-depth study of the complex issues related to the management of company car fleets. A magazine new element is its strong focus on company needs, which distinguishes MissionFleet from other publications in the automotive sector and makes it a valuable source of information and suggestions for the effective and efficient management of company cars.

MISSIONLINE.IT
The Newsteca publishing house is active online with www.missionline.it, the only Italian website providing news and in-depth information on mobility, business travel and Meeting, Incentive, Conference and Exhibition (MICE). In addition to news and in-depth reports written by expert sector journalists, the site provides "Analysis and Survey" (sector studies of car fleets and business travel), "Job" (job advertisements), "Training and Events" (descriptions of courses and events organised by our publishing house), and innovative "Advertorial" space. In addition, there is MissionMice, a section dedicated to news from the incentive travel and corporate meeting sector. Newsteca's magazines can be consulted on the website. 

Our Events:
IMA, Italian Mission Awards
IMA is the first Italian award dedicated to business travel organised by a publishing company. The initiative is in its twelfth year. It highlights the most important business travel operators and the best travel managers, who compete and are judged by impartial travel managers and press representatives. The next event will be held in Milan, on 12 May 2025.

MFA, MissionFleet Awards
MFA is in its ninth year and the first and only Italian award dedicated to the corporate fleet sector organised by a publishing company. The initiative highlights the most important sector operators and the best fleet managers of leading Italian companies, who are awarded by an impartial panel composed of fleet managers and specialised press members. The next event will be held at Alcatraz - Milan, on 18 November 2024.

MISSION FORUM and MISSION FORUM DIGITAL
MissionForum includes a series of debates conceived by Newsteca - content developer in the fleet management and business travel sectors and focuses on networking and education. The professionals targeted by the meetings are the travel manager, event planner, fleet manager and professionals in the travel and automotive sectors. The meetings, in presence or on digital platforms, are developed by Mission and MissionFleet journalists, strengthened by using media channels and Missionline.it and translated into social media activities and news reporting.
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