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The 4th Edition of the European Mission Awards Returned to Milan to Celebrate Excellence in Business Travel
The European Mission Awards (EMA) returned to Milan for their fourth edition, once again shining a spotlight on excellence, innovation, and leadership in the business travel industry. Organized by Newsteca, the event took place on Tuesday, October 14, 2025, from 6:00 PM to 11:00 PM, in the historic and evocative setting of I Chiostri di San Barnaba, one of the city’s most elegant venues.
Since their inception, the European Mission Awards have established themselves as a key event in the European business travel calendar — a unique platform dedicated to recognizing and celebrating the achievements of professionals, companies and organizations that have demonstrated outstanding performance, creativity and commitment in shaping the future of corporate mobility.
From airlines and hotel chains to travel management companies, mobility service providers and travel technologies, the EMAs have continued to highlight the industry’s most impactful players and the initiatives redefining efficiency, sustainability and traveler experience on a global scale.
The 2025 edition took place in a period of transformation for the business travel ecosystem, marked by new priorities such as digitalization, sustainability, inclusion and employee wellbeing. Through these awards, Newsteca once again reinforced the importance of sharing best practices and fostering collaboration between suppliers and corporate buyers at a European level.
The gala evening, hosted by Federica Lizzola, featured a welcome cocktail, gala dinner and the official awards ceremony, during which sixteen prestigious awards were presented across multiple categories, together with a special recognition by the publishing house Newsteca. The event also included interactive and networking moments, such as a live quiz for attendees and a final celebratory toast with all guests, partners and jury members.
The jury panel, composed of leading figures from top international corporations, honored the organizations and professionals who made a significant contribution to improving and transforming the business travel landscape through innovation, sustainability, and service excellence.
Among this year’s partners were Delta Air Lines and GBTA – Global Business Travel Association, both long-standing supporters of the event and of the industry’s ongoing commitment to professional growth, collaboration, and thought leadership.
Held in the heart of Milan, the European Mission Awards 2025 reaffirmed their position as one of Europe’s most important events dedicated to corporate travel — a night that celebrated talent, recognized innovation, and inspired the future of global business mobility.


Winners of EMA 2025
AIR TRANSPORT
BEST AIRLINE FOR BUSINESS TRAVELLERS – LONG HAUL
Lufthansa Group
ACCOMMODATION
BEST HOTEL CHAIN OF THE YEAR FOR BUSINESS TRAVELLERS
Meliá Hotels International
BEST BUSINESS HOTEL FOR BUSINESS TRAVELLERS
NH Collection Milano Touring
BEST MEETINGS AND EVENTS SPACE
Torre Melina, a Gran Meliá Hotel + Palau de Congressos de Catalunya (Meliá Hotels International)
Special Mention
 Sheraton Milano San Siro
GROUND TRANSPORTATION
BEST CHAUFFEUR SERVICE
Blacklane
TRAVEL PROVIDERS
BEST TRAVEL MANAGEMENT COMPANY
CTI Cisalpina Tours International
BEST CALL CENTRE/BTC
IAG7 Viajes
BEST ACCOUNT MANAGEMENT SERVICE
BCD Travel
TRAVEL TECHNOLOGIES
BEST TECHNOLOGICAL SOLUTIONS FOR BUSINESS TRAVEL MANAGEMENT
TripStax Analytics
TRAVEL SOCIAL IMPACT
BEST TRAVEL SUSTAINABILITY INITIATIVE OF THE YEAR
BCD Travel
BEST TRAVEL INCLUSION INITIATIVE OF THE YEAR
Juan Blanco Angulo (Indra) and Ana Olbés León (FCC)
BEST TRAVEL WELLBEING OF THE YEAR
Falkensteiner Spa Resort Mariánské Lázně
TRAVEL MANAGER
TRAVEL MANAGER OF THE YEAR – 300/3000 TRAVELLERS
Héctor Royo Calleja – Comsa Corporacion
TRAVEL MANAGER OF THE YEAR – 3000/30,000 TRAVELLERS
Christian Haas – Zalando
TRAVEL TEAM OF THE YEAR
Zalando
PLATINUM CIRCLE CAREER AWARD
William Gandolfi – AB Group
For information:
Newsteca, Organising Office
tel. 02-36599030
E-mail: eventi@newsteca.it
www.europeanmissionawards.it - www.missionline.it
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About us:
NEWSTECA
Two sector leading magazines, an editorial site dedicated to corporate mobility, MISSIONLINE.IT, the only one of its kind in Italy. More than 100 training courses, national conferences, the Italian Mission Awards, MissionFleet Awards, European Mission Awards. With this extensive experience, the Newsteca publishing house is the most authoritative reference point in Italy for companies wishing to optimise their comprehensive mobility management. 

MISSION – The magazine for business travel
Published by Newsteca srl, Mission is the leading Italian magazine in the business travel sector. Now in its 24th year, Mission is the most authoritative point of reference in the business travel sector in Italy and an accredited source of information and updates for corporate buyers (travel managers, purchasing directors, personnel directors etc.) and suppliers (business travel agencies, airlines, hotels, car rentals etc.).

MISSIONFLEET - The company car magazine
Mission Fleet is a bimonthly magazine dedicated to the analysis and in-depth study of the complex issues related to the management of company car fleets. A magazine new element is its strong focus on company needs, which distinguishes MissionFleet from other publications in the automotive sector and makes it a valuable source of information and suggestions for the effective and efficient management of company cars.

MISSIONLINE.IT
The Newsteca publishing house is active online with www.missionline.it, the only Italian website providing news and in-depth information on mobility, business travel and Meeting, Incentive, Conference and Exhibition (MICE). In addition to news and in-depth reports written by expert sector journalists, the site provides "Analysis and Survey" (sector studies of car fleets and business travel), "Training and Events" (descriptions of courses and events organised by our publishing house), and innovative "Advertorial" space. In addition, there is MissionMice, a section dedicated to news from the incentive travel and corporate meeting sector. Newsteca's magazines can be consulted on the website. 








Our Events:
IMA, Italian Mission Awards
IMA is the first Italian award dedicated to business travel organised by a publishing company. The initiative is in its twelfth year. It highlights the most important business travel operators and the best travel managers, who compete and are judged by impartial travel managers and press representatives. The next event will be held in Milan, in May 2026.
MFA, MissionFleet Awards
MFA is in its tenth year and the first and only Italian award dedicated to the corporate fleet sector organised by a publishing company. The initiative highlights the most important sector operators and the best fleet managers of leading Italian companies, who are awarded by an impartial panel composed of fleet managers and specialised press members. The next event will be held at Alcatraz - Milan, on 17 November 2025.
MISSION FORUM and MISSION FORUM DIGITAL
MissionForum includes a series of debates conceived by Newsteca - content developer in the fleet management and business travel sectors and focuses on networking and education. The professionals targeted by the meetings are the travel manager, event planner, fleet manager and professionals in the travel and automotive sectors. The meetings, in presence or on digital platforms, are developed by Mission and MissionFleet journalists, strengthened by using media channels and Missionline.it and translated into social media activities and news reporting.
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